Sheerness Area Committee

Appendices

Results & analysis for the Informal Consultation for the
town centre (Sittingbourne & Faversham) permanent road
closures.

Sittingbourne

There was a total of 323 responses for Sittingbourne, of which 299 were online
responses, 8 mail responses and 16 on-street responses.

e 76% were a Swale resident, 6% were a business and 7% were a visitor.

e 55% travelled to the town by car/van and 34% travelled by foot.

e 46% travel to town 1-3 days per week and 23% travel to town 4-7 days per
week.

e 17% of responses consider themselves to have a disability, with 60% of these
stating physical/mobility limitations.

e 45% of respondents had something positive to say while 66% had negative
responses relating to the temporary closures. Key reasons raised in support
of the closure included:

+ Safer, due to removal of traffic (16%)
+ More pleasant environment, due to more space (9%)
Whereas key reasons raised against the closure included:
- Reduces accessibility / General Inconvenience (15%)
- Impact on local businesses / shops and town centre, footfall (15%)

Q5. What comments do you wish to make about the current temporary road closures within the town centre ? Positive Impacts
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Q5. What comments do you wish to make about the current temporary road closures within the town centreNegative Impacts
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e People felt there were improvements in personal safety with the temporary
closures in place.

Q6. Do you think there is a noticeable improvement to the following during the road closures?
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e There were clear themes that were important to people with regard to the
town centre.

Q7. When thinking about the core town centre area what is important to you?
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e However people thought that there were both positives and negative impact to
local businesses with the permanent closures in place.

Q8. What impacts do you feel the permanent town centre road closures will have on local businesses?
Positive
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Q8. What impacts do you feel the permanent town centre road closures will have on local businesses?
Negative
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e The key suggestion for additional controls for the permanent closures was
amending the closure hours however most people still indicated a preferred
10am-4pm closure period with 24hours coming a close second.

Q9. If we were to consider implementing permanent road closures within the town centre which of the following additional cwist
would you support?
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e Key suggestions to improve the permanent closures, should they be
implemented permanently included:

o Disabled Access (3% and 5%)
o Free parking (20-30min) (4% and 3%)

Q10. If we were to consider implementing permanent road closures within the town centre what measures would you like to see
introduced? Please specify
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e Out of 323 responses 39% were in support of the closure and 59% were
against the closure in Sittingbourne.

Q11. Would you support permanent town centre road closures being implemented in the future ?
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Of those in support, 48% said that the introduction of permanent town centre road
closures would encourage them to walk/cycle into town.

If yes, would making these changes encourage you to walk and cycle into the town centre is a suitable scheme was brought fand?
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Faversham

There was a total of 468 responses, of which 396 were online responses, 53 mail
responses and 19 on-street responses.

e 68% of responses were a Swale resident, 9% were a businesses and 8%
were a visitor.

e 37% travelled to the town by car/van and 51% travelled by foot.

e 46% travel to town 1-3 days per week and 41% travel to town 4-7 days per
week.

e 19% of responses consider themselves to have a disability, with 69% of these
stating physical/mobility limitations.

e 60% of respondents had something positive to say while 62% had negative
responses relating to the temporary closures. Key reasons raised in support
of the closure included:

+ Safer, due to removal of traffic (24%)

+ More pleasant environment, due to more space (12%)
Whereas key reasons raised against the closure included:

- Lack of delivery access (20%)

- Lack of disabled access (19%)

- Impact on local businesses and reduced footfall (9%)



Q5. What comments do you wish to make about the current temporary road closures within the town centre ? Positive Impacts
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Q5. What comments do you wish to make about the current temporary road closures within the town centre ? Negative Impacts

0 20 40 60 80

100
Reduces accesibility of the Town Centre / General Inconve ni (GGG

Distance of car parks/parking spacdiilll
Car parks costs and/or removal of 20mins free parki-
Lack of parking space'
No direct bus /taxi acces ]

Lack of nearby parking access & blue badge spaflls

Lack of disaled scces SN
Impact on access for Emergency Service | G
Impact on access for Delvery Drive S
Waste collections [Jili]
Residential acces il

Impact on local businesses / shops and general town centre, (G

not able to carry package SN

Encourages parking on residential side streets/illegal p R

Mental health ||
No inforcement [Jli|
Congestion on side street NN
Lack of social distancin-
Causes confusion
Negative but providing suggestions regarless
Encourages street clutter at store fron (SN
More space encourages anti-social behaviour (Scoo NI
Existing streets need accessibility improveme IR
General negativity to the closure SN

No negative impacts | I

suggestion [l
o respon |

mOnline mMPosted ™ Street

e As with Sittingbourne and Sheerness, people in Faversham felt there were
improvements in personal safety with the temporary closures in place.
Q6. Do you think there is a noticeable improvement to the following during the road closures?
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There were clear themes that were important to people with regard to the
town centre.
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Q7. When thinking about the core town centre area what is important to you?
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e However, people thought that there were both positives and negative impact
to local businesses with the permanent closures in place.

Q8. What impacts do you feel the permanent town centre road closures will have on local businesses ? Positive impacts
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Q8. What impacts do you feel the permanent town centre road closures will have on local businesses? Negative impacts
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e The key suggestion for additional controls for the permanent closures was
amending the closure hours. Most people still indicated a preferred 10am-4pm
closure period with 24hours coming second followed by market days only.



Q9. If we were to consider implementing permanent road closures within the town centre which of the following additional cwi¢ would you
support?
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e Key suggestions to improve the permanent closures, should they be

implemented permanently included

o Disabled Access (8%)

o Change day / time / area of closures (8%)
o Deliveries access (6%)



Q10. If we were to consider implementing permanent road closures within the town centre what measures would you like to seeroduced? Please
specify
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e Out of 468 responses 51% were in support of the closure and 46% were
against the closure
Q11. Would you support permanent town centre road closures being implemented in the future?
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Of those in support, 68% said that the introduction of permanent town centre
road closures would encourage them to walk/cycle into town.



If yes, would making these changes encourage you to walk and cycle into the town centre is a suitable scheme was brought fand?
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